
Alice Pearson 

Moline, IL 61264 

309-236-7985 

apearson@gmail.com 

September 1, 2020 

Felicity Lee 

Regional Director 

Torrid (Davenport) 

Davenport, IA 52806 

Dear Ms. Lee, 

I'm responding to your job posting for a Store Manager at your Davenport, Iowa 

location. With more than five years’ experience in retail management, I have a 

strong understanding of customer and market dynamics, possessing both 

demonstrated sales achievements and management skills.   

Gary Ryan Blair, motivational business speaker, and author, once asked: "What is 

the distance between someone who achieves their goals consistently and those who 

spend their lives and careers merely following? The extra mile." This is my 

philosophy as well, and my achievements include the following: 

• Increased sales of Maurice’s accessories by 47% in two years 

• Trained three retail assistants whose sales grew by fifteen percent month-

over-month in their first year of employment 

• Elevated store’s guest-satisfaction from 72% to 90% by ensuring the swift 

resolution of customer issues to preserve customer loyalty while complying 

with company policies 

• Management of 6-8 sales associates including responsibilities in scheduling, 

mentoring, motivation, conflict management, and hiring 

Based on my experience and strong commitment to go above and beyond in the 

industry, I'm confident I can deliver similar results for your organization, drawing 

on my strengths and career achievements. My resume is enclosed, and I look 

forward to speaking with you soon. Thank you for your time and consideration. 

Sincerely, 

Alice Pearson 
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Dear Torrid Hiring Manager, 
 

If you are looking for a passionate and dynamic leader committed to fostering 
positive connections between customers and staff and promoting inclusivity, 

consider me for your Store Manager position. With five years’ experience in the 
retail clothing and accessory industry, I possess remarkable interpersonal skills 

and the ability to lead others. I am excited at the possibility of taking Torrid to 
the next level. 

 
During my time as a Store Manager for Maurice’s, I increased customer retention 
rates 5% in the first year by implementing weekly customer service training 

sessions for staff, contributing to more than a 30% increase in sales during the 
first year.  

 
I am a people-oriented person who understands the importance of maintaining a 

high level of professionalism when interacting with customers and staff; I excel 
at building a team of motivated and hardworking associates. In my role as an 

Assistant Manager for Kohls, I recruited, hired, and trained more than 20 new 
employees during my two years there and retained 68% of those hires through 

the duration of my tenure.  
 

Additionally, I possess skills in product processing systems and data analysis and 
am confident that I can utilize my professional experience to effectively manage 

operating budgets, inventory, and employee schedules.  
 
Given that Christmas is right around the corner, I am sure that my current set of 

skills can help you through the busy holiday season and keep growing well into 
the future.  

 
I am looking forward to learning more information regarding the Store Manager 

position at Torrid. Thank you for taking the time to consider my application. Feel 
free to contact me at (309) 236-7985 or email me at apearson@gmail.com.  

 
Best regards,  

Alice Pearson 
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Dear Ms. Lee 

Your job posting seeking a positive, inclusivity-committed Assistant Store Manager caught my 

eye, as I am an experienced retail professional looking to join the team at a growing 

establishment. Please accept my enclosed application for the position of Assistant Store Manager 

at Torrid. Having read through your job description, I am certain that I would be a fantastic fit 

for your organization after my numerous accomplishments and three years of experience as a 

department lead.  

As a department lead for Kohls, I am a valuable member of the team, and my outgoing 

personality and strong multi-tasking abilities are an asset to the retail environment. I possess 

excellent communication and leadership skills, and my department has seen a noticeable 

improvement in profits as a result of my results-oriented customer engagement. I am a talented 

salesperson adept at upselling as well as a team player who thrives in a collaborative 

environment.   

During my three years as a department lead, I have: 

• Generated repeat and increased business through service-focused leadership 

• Led weekly meetings to inform, train, and motivate store employees 

• Completed administrative duties, such as payroll and reporting 

• Merchandised items effectively to increase sales 

I hope that you will consider my body of experience in your search for a new Assistant Store 

Manager. My attached resume lists my additional qualifications. Please feel free to contact me at 

your convenience to discuss your needs.  

Thank you for your time and consideration,  

Alice Pearson 
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